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SKILLS

Extensive experience across a
variety of healthcare settings.
Clients with complex needs.
Collaborative working.

Medical Assessments, diagnosis
and prescribing.

Goal setting and monitoring.
Complex problem solving.
Community Rehabilitation.
Working with those with aquired
brain injury.

INCLUSIVE

CASE MANAGEMENT

MATTHEW MANIFOLD

ASSOCIATE CASE MANAGER
INCLUSIVE CASE MANAGEMENT

PROFILE

As an Advanced Clinical Practitioner, | possess a unique blend of clinical
expertise, leadership skills, and a patient-centred approach that is essential
for effective clinical case management.

My experience in conducting holistic assessments, developing
comprehensive care plans and advocating for patient involvement has
equipped me with the necessary skills to manage complex cases.

| am registered with BABICM and HCPC, which underscores my
commitment to maintaining high standards of practice and continuous
professional development.

My ability to collaborate with multidisciplinary teams and navigate
healthcare systems ensures that | can provide optimal care tailored to
individual patient needs.

EXPERTISE

« Extensive experience across a variety of healthcare settings, including
primary care, clinical rehabilitation, and training.

» Managing complex cases involving clients with multiple needs with a
focus on rehabilitation strategies.

o Conducting holistic assessments to evaluate clinical, psychosocial,
environmental, and functional needs.

« Collaborating with multidisciplinary teams to develop and implement
individualised care and rehabilitation plans.

o Performing medical assessments, diagnosis, and prescribing treatment
while ensuring client-centered care at every step.

» Advocacy for client and family involvement in care decisions.

« Navigating healthcare systems and coordinating care pathways.

« Comprehensive understanding of the rehabilitation process, including
goal setting and progress monitoring.

« Expertise in managing highly stressful scenarios and resolving complex
communication challenges.

» Adapting communication styles to engage with cognitively impaired

clients.

o Complex problem-solving and strategic decision-making in challenging
situations.

e Client advocacy and education to promote recovery and
independence.

« Advanced diagnostic, prescribing, and decision-making capabilities.



EDUCATION CAREER SUMMARY

2018 - 2019: Independent ¢ ASSOCIATE CASE MANAGER 2025 - PRESENT
Prescriber’s Course, Keele INCLUSIVE CASE MANGEMENT

University

2016 - 2019: MSc Advanced
Clinical Practice, Keele
University

Staffordshire Ambulance
Service: HCPC Registered
Paramedic Course

West Midlands Ambulance
Service: Advanced Paramedic
Course

« Undertaking assessments of physical, communication, interaction
and cognitive skills of clients who have suffered the trauma of
catastrophic injury or an acquired brain injury.

» Providing advice and arranging support for family members,
carers and clients.

o Establishing treatment goals.

» Planning and providing appropriate treatment and activities.

« Co-ordinating treatment plans in line with other healthcare
professionals.

« Liaising with family members, carers, and other professionals.

« Evaluating the need for interdisciplinary referral.

» Assessing treatment success at multi- professional case

PROFESSIONAL conferences/meetings.
REGISTRATIONS » Providing accurate, timely documentation of treatment.
» Reviewing progress and planning further treatment.

» Health & Care Professionals { ADVANCED CLINICAL PRACTITIONER
Council (HCPC) Registration PRIMARY CARE NETWORK IN STOKE ON TRENT 2019 - PRESENT
number: PA08062

« BABICM - Registered « Conduct holistic assessments to evaluate clinical, psychosocial,
Practitioner environmental and functional needs of patients.

« Perform medical assessments, diagnosis, and treatment, including
prescribing medication.

« Collaborate with multidisciplinary teams to develop and
implement comprehensive care plans.

ADDITIONAL « |dentify and gomplete appropriate referrals to MDT and secondary

care for specialist assessment.

INFORMATION « Lead decision-making processes in high-stakes situations,
ensuring evidence-based practices are followed.

« Full clean driving licence « Advocate for patient and family involvement in care decisions,

» Enhanced DBS promoting a patient centred approach.

« Manage complex cases involving patients with multiple needs,
tailoring care plans to individual circumstances.

ADVANCED PRACTITIONER/ADMISSIONS
AVOIDANCE FACILITATOR 2015-2019
NHSOLUTIONS LYME VALLEY MEDICAL CENTRE

» Undertake acute home visits to assess, diagnose and advise on
treatment plans.

« Make referrals to members of the MDT.

o Conduct weekly nursing home ward rounds, holding clinics to
review patients with complex needs at risk of hospital admission
and devise individual care plans.

» Monitor inappropriate attendances at the Accident & Emergency
Department and educate patients accordingly.

@ | N C LUS |\/E « Undertake health assessments for individuals over 75 years and

CASE MANAGEMENT conduct dementia reviews.




l TRAINER IN BASIC LIFE SUPPORT AND FIRST AID FEB
M&G TRAINING SOLUTIONS 2018-2020

« Providing bespoke adult and paediatric basic life support and first
aid training to organisations and businesses.

ADVANCED PARAMEDIC
WEST MIDLANDS AMBULANCE SERVICE 1991-2015

« Worked within the medical model of care to provide
unscheduled/primary care to the public, treating catastrophic
injuries, minor injuries and illnesses.

« Delivered emergency medical care in high-pressure environments,
including international work in Australia.

« Developed strong communication skills through patient
interactions and collaboration with healthcare teams.

« Gained experience in navigating healthcare systems and
coordinating care for diverse patient populations.
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